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HOW TO USE THIS GUIDE

Welcome to the Loeb Electric e-commerce site! In this guide, you’ll find a detailed
walkthrough of the site’s many features. From our robust product search tools to
always-available account management, we hope you’ll enjoy this powerful new
addition to your shopping experience.

Each page of this guide features screenshots of the page being discussed. Follow
the blue boxes and arrows that describe key features and

instructions on how to use a particular feature. redit account y&tgo to
Whenever you see a page number, you can click on it to go )"Cat'c‘” (Sec
directly to that page. Click on the page numbers in the table

of contents and index as well to skip to the page you want. ———-

To return to the table of contents from any page, click the 9

bottom corner page number.

If you’d prefer to jump right into shopping, please see the Quick Start Guide
on page 40. You can always browse the rest of this guide later when you’re
ready to explore our site. Additionally, you can contact your Loeb Electric sales
representative if you have a question that isn’t covered here. Happy shopping!

WELCOME. SPTEST

Gt Email Specials | Help | Contact

For help call 1-844-664-5366 Log Out 1'9 CART (2)

Products | ! it i Services  Locations Markets  Abowt Us

Search By RBrand
Search By Category

Strut
Control & Automation
Data & Communicathon

[Eluctrical Encloswres & i
Roxos |

Fasteners & Hardware {
Fittings l-.

Fuses |
Heating & Venting L '
Lighting N
Lighting Controb & 12 ]
Timers Top Selling Products

Powrer Distribution

Safaty Products
Tools

‘Wire, Cord & Cable
Wira Termination &

Supplies
Wiring Devices & Plates
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LOGIN

Logging in to your account

Log in to your account before shopping in order to use the site’s features
to the fullest. There are three ways to find the login page:

Click the red LOG IN link in the upper right corner

Click the white “Log In” link
next to the shopping carticon -
in the upper right corner Create Login

Get Email Specials | Help | Contact

For help call 1-844-664-5366 ( Log In ‘Q CART (0)

Services Locations Markets AboutUs

Go directly to https://shop.loebelectric.com/login

Google Chrome:

— O *
[E LogIn|Loeb Electric x
& C { | & Secure | https://shop.loebelectric.com/login T
Mozilla Firefox:
— d kL
IE Login| Loeb Electric RO
€« Ha hitps://shop.loebelectric.com/login E1 ¢ Search T:r B ¥+ A O =
Internet Explorer:
— O Pt

e IE https://shop.loebelectric.com/login O ~ @& & IE Log In | Loeb Electric

N

¥ shop.loebelectric.com
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LOGIN

Logging in to your account

Once you’re on the login page, enter your user ID and password to log in.

My Account | Order History | Wish Lists LOGIN | Create Login
Get Email Specials | Help | Contact
Loeb Electric

For help call 1-844-664-5366 Login P’ CART (0)

Products Enter keyword, part no., item or brand. Services Locations Markets AboutUs
Search By Brand Home = Loglin
Search By Category LOGIN Enter your user ID here

Conduit, Raceway &
Strut

Control & Automation Online Customers
Data & Communication

Please login or create a new account to get started.

Enter your password here

Then click “Go”

Electrical Enclosures &

Please login here.
Boxes

User ID: | johndoe

Fasteners & Hardware

Password: eeesseee e Go»

Fitti :
R Remember me to Iog in

Fuses

Heating & Venting Forget Your Password? We can email it to you.

Lighting . . 2

Lighting Controls & Continue as Guest? Click Here If you've forgotten your

Timers password, click here to

Power Distribution NEED TO CREATE ANEW ACCOUNT? ask us to email it to you

Safety Products

You’ll need a Loeb Electric credit account before creating
your web account.

If you already have a credit account and don’t have a web login,
go to shop.loebelectric.com/request-login (see page 4) to create
your web account.

If you don’t have a Loeb Electric credit account yet, go to
shop.loebelectric.com/credit-application (see page 4) to download
a credit application.

NOTE: While you can shop and complete an order as a guest, you’ll need
to pay for your purchase at checkout and your order won’t be saved to an

order history. Many of the e-commerce site’s features require an account,
so we highly recommend starting a Loeb Electric credit account if you don’t
have one already.

¥ shop.loebelectric.com
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LOGIN

Creating your web account

REQUEST LOGIN

" Required Field

Enter your contact information

* Your Mame

Job Title

* Phone Number

" Email

* Company Name

* Customer Number
" Address

* City, State, Zip

* Country

Your password must contain 8-1
* Password

*Verify Password

Additional Information

Indicate how you wish to
communicate:

Your information will be kept co
Electric for internal purposes.

Current customers please request a web site login here. Please allow up to 48 hours for processing.

4 characters.

® Emai
Phone call back

SUBMIT REQUEST

nfidential and will only be used by Losb

Thank you for your interest!

If you have a Loeb Electric
credit account but no
web login, go to
shop.loebelectric.com/
request-login.

Fill out the required fields
(marked with %), then click
the Submit Request button
to complete your request.

Please allow up to
48 hours for processing
before logging in.

Check your Loeb Electric

invoices to find your
customer number

BILL T0:
HOTEL NAME
ATTN: ACCOUNTS PAYABLE
1234 STREET NAME

SAN FRANCISCO,

[WSTOHER MUMEER CUSTOMER ORDER: MMBER
24976 03078152203

LINDA KENISON

CA 94102

TESCRIFTION
e LT
HALF CREPR

If you don’t have a Loeb Electric credit account yet, go to
shop.loebelectric.com/credit-application. Click Download Credit Application, then

save and fill out the credit application PDF. Return the completed application

by email to AR@loebelectric.com or fax to 614-246-4921.

Home = Credit Application

CREDIT APPLICATION

Download our Credit Application, and follow the instructions on how to return the completed form.

DOWNLOAD CREDIT APPLICATION

BN

¥ shop.loebelectric.com
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MY ACCOUNT

Managing your account

Once you’re logged in, you’ll be taken to your account management page.
From here, you can manage your account at any time, anywhere: add, edit,
and delete ship-to addresses, credit cards, product groups, custom part
numbers, and saved ——

carts, search your MY ACCOUNT

order history, check
your account status,

Welcome Sptest! Log Out >

and more. Product and Order Account Review Account Management
. Management - iencl'ngli)rclers . ‘:-’elmag&SI"p-Tos
More in-depth - WishList O B ordere by Product o i Corsd Management
information on account | + freductcrous = OpenOrders ne
¥ - ¢ ' Personal Setting
management starts on . 51& .
page 28 - ‘\--:--1-E'~E:--:FED|'Sp--’:-:'al Order form

If you want to return to the My Account page while shopping, you can
either click on the My Account link in the upper left corner—

[ Drder History | Wish Lists WELCOME, SPTEST | LogOut

Get Email Specials | Help | Contact

Loeb Electric

For help call 1-844-664-5366 LogOut w CART (0)

Products Enter keyword, part no., item or brand. Services Locations Markets AboutUs

—or go directly to https://shop.loebelectric.com/myaccount

Google Chrome:

- d >
IE My Account | Loeb Electr X
& C {} | & Secure | https://shop.loebelectric.com/myaccount w :
Mozilla Firefox:
— O b
[E My Account | Loeb Electric 3 =+
€ (@ @ https://shoploebelectric.com/myaccount E1 ¢ Search w8 ¥ & QO &2 =
Internet Explorer:
- O x

e IE hitps://shop loebelectric.com/myaccount 2 ~ @ ¢ IE My Account | Loeb Electric

f['l

¥ shop.loebelectric.com
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LOCATIONS

Where to find each Loeb Electric branch

Click on “Locations” in the blue navigation bar to see a map of all

Loeb Electric store locations.

My Account | Order History | Wish Lists

WELCOME, SPTEST | Log Qut

Loeb Electric

Products

Enter keyword, part no., item or brand.

Ge :Email Specials | Help | Contact

For help call 1-844-664-5% 5 LogOut ? CART (0)

Services Locations Markets AboutUs

Home = Locations
Enter Address or Zip Code:
N Radnor 2 e ra
n LOEB ELECTRIC Map  Satelie _ La
_ {32} 1655]
3N T
1800 E 5th Ave - - Kilboutne #~ (sz)
Columbus, OH ~ DelWare Centerburg
43219 Scioto PEy (&1)
Ostrander () @ 7 e
{31 (38]
Phone: 614-294- g = Sunbury Hartford
6351 Galena ApE
More Information — o Lewis Center
-(_v_sn == Africa 8
e Powel Johnstown
E LOEB ELECTRIC (z2¢)
Westerville )
137)
. Plain City = @ 2L
39381 Parkway Lane Dublin L 270
o i A — Ale:
Hilliard , OH 43026 9 i New Albany (161)
Phone: 614-777- l @
8600 - 270 @ Gahanna
Maore Information L42) F\Hﬁ%ﬁ';" w Pataskala
2l Columbus Rc@dsburg
ﬂ LOEB ELECTRIC West Jefferson — W
—
1104)
(104) +
6300 Huntley Urbancrest e At
) o - 1331 ickerington
Worthington, OH Crgye ity o D 2 G
1,704 et
A7 i — Memal
43229 - Q?n _:_gﬂ'e farbydale w_ Map data 82017 Google | Terms.ofllse Report 2 map error

See page 7 to learn how to obtain driving directions to our locations.

(&)}
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LOCATIONS

Driving directions to each Loeb Electric branch

Enter your street address here, then click Submit.
Your location will appear on the map.
»--l--- Address of Dp Code: 1500 £ S Ave Columbus m

Then, click on the red Directions link that O weniseme [ e
appears under our store addresses. e

.
A new map with directions from :
your address to the selected b Y
store location will appear. s On ' @ o
none: 514.758 Calumbus
» s -

Enter Address or Zip Code: 1800 E 5th Ave, Columbus
] ' T -
Map Satellite ::
@ 1800 E 5th Ave, Columbus, ’
OH 43219, USA ' _ g2y
INDEM EAST
A A i ARAlt 16 mine LUMBLS I
12.2 mi. About 16 mins T Gahanna
1. Head easton E 5th 486 ft (ez)
Ave toward Leonard : #ohn Clenn 70,
Ave y @ Columbus
International
™ 2. Turnright onto 0.3mi |~ - @ Airport Blacklicl
Lecnard Ave i Q
)t ]
3. Turn leftto merge 3.7 mi ;
onto -670 E toward i (&2} (D)
Airport (1€) o7
: o Bexley = ke L2 0
P 4. TaketheInterstate 0.5mi| (&2 AL
270 5 exit toward P,
- 140 et
Wheeling ry — (40) Reynoldsb
A 5 Mergeonto 2708 5.0mi| =~ ap,
¥ 6. Take exit 41 to 1.8 mi
merge onto UsS-40 = ; L2704
E/E Main St - v -
I . . +
™ 7. Turnright onto Brice 0.8 mi Refug
Rd (0d) g '_ -
Destination will be on e e P
. :‘ I - GG g | e _ Map c:r;;;‘:§2[-1? Google  Terms of Use ' Report a map error

¥ shop.loebelectric.com
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HELP

Frequently-asked questions

Click on the Help link in the upper right corner to view our frequently-

asked questions page.

My Account | Order Hiftory | Wish Lists

Loeb Electric

WELCOME, SPTEST | Log Out

T LA e

I Help | | lontact

For help call 1-844-664-5366 LogOut F ! CART(0)

Here, you'll find
answers to the most
common questions
we’ve received about
security, payment
methods, shipping,
items in stock,

and tax exemption.

If you have a question
not listed on the

Help page, or would
like more detailed
information, contact
us using our Contact
form (see page 9).

If you’d prefer to talk to
someone over the phone,
you can call our main
office at 1-844-664-5366.

NOTE: Our office hours
are 7:00 a.m. to 5:00 p.m.
EST Mondays through
Fridays.

Search By Brasd
Search By Category

FREQUENTLY ASKED QUESTIONS

oo cha | v 114 5ade b subenit oy crecit cand rarber?
» B s
" g A 1
S B ket fntnrnd |
— - : —
W vl LesbiE -

Mo Tant camn Lot [ beciric e moy e 1ime

st we e WY FAST

= SAME DAY

Wbt Bappera i ey ordd b5 st o dimaged”

Wen! Plaaas place the ordes 3L you WO Vel paning tan the Shig g ik 3¢ 93 pleca Typa " TAN EXEMWIPT ing

1o
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CONTACT

Submitting requests for detailed information

To ask us a specific question, click on the Contact link in the upper right
corner to open our contact form.

My Account | Order History | Wikh Lists WELCOME, SPTEST | LogQut

Loeb Electric |

+ Contact

For help call 1-844-664-5366 LogOut w CAR1 (0)

Check the box related to your question: “Open Account” for questions
about opening a credit and/or web account, “Product Information” for
questions about the products Loeb Electric carries, “Credit/Accounting
Inquiry” for questions about your account, and “Other” for all other
questions. Then, enter your question in the Questions or Comments box.

B Y

Search By Brand Home = Contact Us

Search By Category CONTACT US

Conduit, Raceway &
Strut

Contact us for more information on our products and services!

Control & Automation " Required Field

Check the subject that

Data & Communication

Electrical Enclosures & Open Account matches your question—
Boxes Product Information multlple Su bjeCtS can

Please select your areas of interest:

Fasteners & Hardware Credit / Accounting Inquiry be CheCked
Eittar Other
F
== Questions or
Heating & Venting Comments

Type in your

Lighting

Lighting Controls &
Timers

question here

Power Distribution
Safety Products Enter your contact information

y
Tools * Your Name John Doe e Enter your name,

Wire, Cord & Cable ~Phone Number | 123-456-7890 phone number,
Wire Termination & o : : and email address
Supplies Email johndoe@gmail.com
Wiring Devices & Plates Company Mame  |Doe Electric
Address Indicate how you’d
City, State, Zip prefer to receive
Indicate howyou @ Emai ( your answer
wish
cc;;n:inica:e: Phone call back

SUBMIT REQUEST > Click Submit Request

Your information will be kept confidential and will only be used by Losb to Send your question

Electric for our internal purposes of serving you.

Thank you for your interest!

¥ shop.loebelectric.com
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SEARCH

Finding products using the Products page

There are several ways to search for products on our e-commerce site.
If you want an overview of every type of product Loeb Electric carries,
click on Products next to the search bar in the upper left corner.

Products Enter keyword, part no., item or brand.

Click on any of the category links to be taken

to a more refined listing. For this example,
voDUCTS | we’ll go under “Conduit, Raceway & Strut”
it ; ot et and click on “Conduit Fittings & Connectors.”

g e >

[ CONDUIT FITTINGS & CONNECTORS

Strul FRENE & Acciisoried (& Combination FRUIng: (2]

EMT FEtinga 4]

Click on links related to what you’re looking for to
continue refining your search. In this example, we’ll
go under “EMT Fittings” and click on “Couplings”.
Then, either refine your search using the drill-down
on the left, click on a product to view its details, or
enter the quantity of the item you would like to buy

in the Qty box and click Add to Cart.

— % % B b
B ¢ &

¥ shop.loebelectric.com



SEARCH

Finding products using a keyword search

If you want to search using a keyword, enter it in the search bar in the
upper left corner and then click Search. For this example, we’ll search for
“led flood” to find all the LED flood lights Loeb Electric carries.

Products Enter keyword, part no., item or brand.

All the products that S PRODUCT SEARCHRESULTS

Sapbec T Troem e peodcts isbed bebaw of nanioes or Charge your Leasch criceria

match the search | e
keywords will appear. i oo
From there, you can Butrviiid p—

either refine your search | jemaesms

. . :;:-.mprm:r» 2
using the drill-down Rl Zﬁ m m a

menu on the left, ———pr=

Cialew

or Select a prod uct e I |I .., Dot i ALY 5 X oL I:--u L0V DOLT MLEDMALIS Y 5K

Calesr Revrgrerslure

from the results. il e Y

I\JH-IT (B Dl

:)% % % l?

Flature mowsntieg ivpe

Fragqussey rargs

Eraguercy rating '-'- L -l_-'- ] '_ .'. X, -._.|-> H W 4 |_.__ .:.- T -...-_ .,:__,,-.

If you want to add e — SIS O RS e 2mRNE

one of the displayed ,M

products to your cart = & F P
right away, enter the i
quantity you would e

LATTSN T vaat]

like in the Qty box and o )o oo i e T
then click Add to Cart. T LT o ) oo i vewerer oo

Prosfuct Desscriptionn 03 o 1 - y 3

Ghapa designation
ira
TE_STATLS

Thal

Trpe

Frpe

s on
‘oltage ratieg
altage rating v
Wattige
Wattage w

'eeight

¥ shop.loebelectric.com 17



SEARCH

Finding products using the Search by Category menu

If you know what type of material you need, try searching by category.
Click on Search by Category in the drill-down menu on the left to open a
menu of all the types of materials we carry.

Then, click on the category that matches what
you’re looking for. In this example, we’ll choose
“Power Distribution”

Products Enter key

This will take you to a more refined category listing,
just like in the Products Page search. Click on the
category that matches what you need. In this example,
e e we’ll go"‘to Dlscon.nects & Safety Swﬂghes and

Strut choose “Fusible Disconnect Switches’.

\ Search By Category

Control & Automation

0 o POWER DISTRIBUTION
Data & Communication

ElE-Etril:il ErH:IDELI[EE & ‘;:‘:’;m; Drrsbisr [ Discormects & Safety Sweitches (4]
Boxes e o > ¢ P D s
Fasteners & Hardware S T Ll arvtars . sl B 64

Hasting & Yertng
Fittings
F All the products that match that category will be

tses displayed. As before, you can then either refine
Heating & Venting your search using the drill-down menu to the left,
Lighting click on an item to view its details, or enter the
quantity you would like and then Add to Cart.

Lighting Controls &
TII‘I'IEFE _nndifermbame  F ,..;':'IHLE D ‘:iC.':JNN.I:;:_;I SWITCHES
Power Distribution e g -
Sl gl Tes :-”-u- o [ i no l roouc Gaours I soo o v il vawcer ll oo
Tools g _
Wire, Cord & Cable = [ ! : #
Wire Termination & v SRS SNISREMMGA I ST Gt
Supplies B e, e
Wiring Devices & Plates R

: :::fﬂ:_" : 2 yn . '.

T 5 ‘F Lré .

| —

12 ¥ shop.loebelectric.com



SEARCH

Finding products using the Search by Brand menu

N Stasch iy Brand <SS

3

ACWE Tranad oderers
MAdvance Transformess
Alliod

Arfington

BEL Technologies
(114

Bz inay

Taymac

Topar Electrical
Tosk

Unistrut
Viking Staphes

Wags

Wirnamod
Wesibrghouse

Search By Category

If you want to see all the products we carry made by

a certain manufacturer, try searching by brand.

Click on Search by Brand in the drill-down menu on

the left to open a menu of all the manufacturer lines
we carry. Click on a manufacturer listing. For this
example, we’ll choose “Bolt”.

You’ll then see a page listing all the products we carry
made by the manufacturer you selected. As with the
other search methods, you can then either refine your

search using the drill-down menu to the left, click on

an item to view its details, or enter the quantity you
would like in the Qty box and click Add to Cart.

Manulactures Mame

Stmek Status

Applcatian
_ﬂ;\lal

Average hours

Brand

Bury Line

Calor
__ Colorrendering indes

Color bemperature in
kalwin

Dear typa

Frequency rating

Inpt currend
_Lamn base
Lamp type
Lamipwattage
Lires type

Lismirms pear watl

Powes lactor
Presuct Deseriptian

Size

Thid
Wodtage rating

Wattage
Weight

BOLT
Hal Resides By | Heywond
S st Popular
-

b T L L Lemd
#0010 CAAT I VIEW REORDER PAD il PRODU

=

BOLT BEBAT-1.2¥- 1000MAH
REPLACEMEMNT BATTERY

P— $13

BOLT BELEDPHL-SMET24
LELY PAMIEL SLIREFALE
MCILNTING KIT

rice: $20T3 e

EOAT BELEDRC LEDAM
POWER CORD

BOLT BEBAT-.6V- F00-L 9.6V
POOM AN BATTERY FINR
LEDCNTE-RY

viee §23Mes

Giet Emad Spacials

For help call 1-844-6£4.5366  LogOut L

Services

BOLT BEBAT-3.6V-900 &Y
PO0MAH BATTERY FOR
LEDR1

BOLT BOLEDPHL-SMETZ2
LEDYPAMNEL SURFALCE
BSACILIPG T IR 1T

Locations  Markets  About Us

o

Price: 141364

Price §2040¢8
| e ualahle

WELCOME, SPTEST | Lo Out

Help | Contac

L -

CART (D)

ECLT BELECMPAL:SF-50/300
FLOCE SLIP FITTER

vice: §3480 00
ty

[
s

BOLT BERHLED1 WP-R1
REMOTE WIrHEAL FOR RS
LED EMERCEENCY FIXTURES

vice: §aRAd e

¥ shop.loebelectric.com



PRODUCT LISTING PAGE

Viewing your search results

After searching for products, you’ll see several products matching your search
criteria shown on one page. You can click on a product’s name or photo to go
to its product detail page (see page 16), or see additional product listing pages
matching your search results by clicking on the page
numbers located above the green Checkout button. Click the page
numbers to see
more search results

Refine Your Search Conduit, Raceway & Strut > Conduit Fittings & Connectors > Entrance Caps

Brand / Series Name ENTRANCE CAPS

Manufacturer Name

Stock Status Marrow Results By: | Keyword v Go»
Applicable standard Sort By: | Most Popular ¥
Approval 1-12 of 16 Items =l

== 12 ¥ | ltems per page

Brand

Buy Line ADDTO CART CHECKOUT
Hole size
Material

Number of holes "~
Product Description @ L y 5, 4
=
i _LiESs ¥
Size _ = =% ‘:.- ;

Standard package

._'-:_-':tf"f-
-

TS_STATUS
Trade size PVCJ-1/4PVCSVCENTCAP  FTGSEC-192 F255DC NERECO-106 2-1/2 CLAMP- NER ECO-105 2-IN CLAMP-
= EF23477284 5133742 E995G ALUMINUMENTRANCECAP  ONENT CAPCS/1 OMNENT CAPCS/5

ype 20/pk 5/BX 50/CS NERECO-1062-1/2 CLAMP-  NERECO-105 2-IN CLAMP-
Type Price: $770.99 ¢ Price: $811.99 ¢ Price: §55.29 ea Price: $1,550.99¢

Available: 25 ez I:l Qty Available: 10ez I:l Qty Available: Sez I:l Qty Available: 55 ez

Used on

Weight

Wire size

5 ﬁ A?

.-:-':E-'- b ___i'fé_», i

NER ECO-102 1-IN CLAMP- FTGECO-109 F249R 4-IN PVC 3/4PVC SVCENT CAP
Enter the amount Of ON ENT CAP C5/5 CLAMP-ONENT CAP/BX EF1577282 5133591 E998E

items you Would Iike NER ECO-102 1-IN CLAMP- 1/CS 25/BX
to buy in the Qty box, | EEECEN el m E el m L
then click Add to Cart

If you see the item you want already, add it to your cart right away by entering
the quantity of the item you’d like to by in the Qty box, then click the blue Add
to Cart button. You can add items to your wish list (see page 18) or to a product
group (see page 17) the same way: enter the quantity you would like in the Qty
box, then click the Wish List or Product Groups buttons.

14 ¥ shop.loebelectric.com



PRODUCT LISTING PAGE

Refining your search results

You can also change how the Product Listing page displays items using the toolbar
located above the items. You can switch between Grid and List views (Grid is the default
view), the amount of items displayed per page, and change how items are sorted.

Sort By: Select the order in which items are displayed.
Choose from Most Popular, Closest Match, Description,
Sort By: | Most Popular ¥ Price, and Availability

1-120f 16 Ite : v Items per .
o EetEms : 12 ¥ | Items per page Show 12, 30, or 60 items per page

ADDTOCART CHECKOUT

MNarrow Results By: | Keyword v

Add items to your
View your Reorder Wish List
Pad (see page 20) (see page 18)

Check out
when you’re

Add to Cart: Inmediately add Add items to your View all items . .
finished

an item to your cart from the Product Groups currently in
Product Listing page (see page 17) your cart

shopping

If you don’t see the product you want, you can further narrow your search results
using the Refine Your Search drill-down menu on the left, or narrow results by
keyword.

Narrow Results by Keyword: |
Enter a keyword and click Go T E R Rl A Y Go>
to display items matching your SortBy: | Most Popular ¥
keyword.
Material Refine Your Search: Click on a menu item to
= Mumber of holes . . .
and e e e expand it, and check any of the criteria that
Stock Stats e match what you’re looking for. The page will
M 10.5 Inch L x 7 Inch .
e HiL then refresh to show your refined search results.
oy B 1175 InchL x5
Brand Inch H {1}
Bury Line B 125 Inch L BLTS
Holesize ik .
e =208 2 NO'!'IIIE. If your searc:es return no resul;s%
S i g you’ll see a page where you can search for
Produst Daseription W 1) a specific keyword within certain categories.
Sira B 364 Inch L x 2.8 Inch

HiY)

Sandard package
B 4,15 Inch L x 3.4 Inch
TS5 _STATLS M1

Trade size W 461 Inch Lx 332 T | :
Type Inch H (1) | Sesrch Termi: =
Type B 579 InchLx 475 I T

Inch Hi1) | Saarch Fiedd: ALL v | Search all Selds or singhe feld
Ulsad om 5 F - t -
B 5.9 Inch L x 5.75 Inch | Match Mede Neaar = | Match il search terms. amy of the seanch tems, the
Wiight ML e ot

EXACE DO O & Dt ot Eh A e
{partia manch on trafing tEc ondy

Wiire slre

Standard packapge
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PRODUCT DETAIL PAGE

View detailed product information

If you click on an item’s picture or name from the Product Listing page (see page 14),
you’ll see the Product Detail page, where you can find all of that product’s specific
information. You can also add the item to your cart, wish list, and product groups
from this page, or view your cart.

My Account | Order History | Wish Lists WELCOME, SPTEST | LogQut
Get Email Specials | Help | Contact
Loeb Electric

Products

For help call 1-844-664-5366 LogQOut P CART (0)

Enter keyword, part no., item or brand. Services Locations Markets AboutUs

Home = Product Detail = Power Distribution = Load Centers & Panel Boards = Main Lug > CHCH32L150D 150A LOADCENTER

C-H CH32L150D 150A LOADCENTER Item photo:
Move your

mouse over
the photo to

C-H CH32L150D 150A LOADCENTER . .
Current item price

Manufacturer: Eaton

ice: L zoom in
Your rice: $112.99/ ea Item’s availability at
Columbus( our store locations
3ea

Quantity | 1 |ea Add item to your

cart, wish list,
product group,

Item’s
unique
features

and benefits

or view your cart
or check out

Specifications Resources

Package Info Product Q—A(
Features / Benefits (

= 1-Piece Silver Flashed Copper Bus Provides Superior
Create a CUStom Conductivity, Corrosion Resistance and Durability

= Tangential Center Knockout Provides Easier Installation
part ID number for Conduit Applications
(See page 19) = Drywall Marking on Enclosure Indicates Proper Mounting

Depth for Flush Applications
. . _ = Meutral Bus is Easily Removable for Sub Panel Applications
Bus material Silver Flash Plated Copper » Steel Backpan Provides Solid and Reliable Breaker
Mounting 1-Piece Design for Stability and Durability
= Bonding £ Strap Provides Easy Field Conversion for Service

Change the quantlty Entrance Applications
= [arger Knockout Provides Easier Installation and Time
you want to add Savings
Q q n |ifetime Limited Warranty
™ to your cart, wish list,
¥ or product group

PRODUCT DETAIL TABS:
Interrupting rating ) Kiloampeara
Main wire size 4 AWG to 300 KCMIL {Aluminum/Copper) SpeCificationS: Product specs
Maximum number of circuits 32 Resources: Documentation such
Maximurm number of spaces (32) 34 Inch as instructions and spec sheets
Nautral type Insulated/Bondable Split Package Info: Weight information
Size 14-5/16 Inch W x 3-7/8 Inch D x 29-1/8 Inch H for shipping

Type Main Lug Product Q&A: View questions
Voltagerating 120/240VAC and answers about the product

¥ shop.loebelectric.com



PRODUCT GROUPS

Adding products to custom Product Groups

If you find yourself frequently buying the same groups
of items, create a Product Group to speed up your

shopping time. Manage your products groups by going MY ACCOUNT
to the My Account page, then click Product Groups

Home = My Account

from the Product and Order Management section. Welcome Sptest! Log Out >
Product and Order
To add a product from the Management

Product Detail page (see

page 16): Click the gray = Wish List
Add to Product Group Add this product te 3 Product Group below o » Customer Part Numbers

. Rkt i — *- Product Groups
button, then click the add " Pv-!*,,fEaveclJCErlﬁ
this product link next to the . t:_:lu_uick 3;3 ]

’ . L eoraer rFa

group you'd like, or create a » Mon-5Stock or Special Order form
new product group.

To add a product from the Product Listing page (see page 15) or Shopping Cart page (see page
21): Click the gray Product
Group(s) button, then click
the add this product link next
to the group you’d like, or
create a new product group.

Product Group
help page link

You can add, edit, and delete
product groups from My
Account>Product Groups (see
above). If you create a new
group, the group’s name will
appear in the Product
Groups list. You can
then change its name,
description, privacy
setting, and subgroups,

PRODUCT GROUPS
Sanve wour Favorite iEems and manage custom product grodps here

=SRULLE List of your current product groups

Product Groups:

A a new Product Group:

ll Createa o -

Mz Go

new group areia as well as remove items
Preduct Geoup Listing e e e | from the group.
e e To buy items from your product
;u::;f:.J”‘S.';Ie:.i.l‘;:.'.:;"!m- . (' S Change the item quantity group, Choose one Of your
b (! Co e I product groups from.the drop-
[T ] GEEEEE Li", 15620 W 20A 125V VRDFLX ACPT A GRADE 10190 down menu. Then, either check
; T e S A the items you want to buy, or
::'i e click Check All to buy all the
e items in your group, then click
Lioo| GREIGIED 1DGAL 30 071G Y718 WIRE NUT 109X 100 10003 [T Add to Cart. You can then either
(@m e ( continue shopping, view your
[EEEEEEEEEE——SSSSSS———————————— ——————~—~~———— Cart, or CheCk out.

¥ shop.loebelectric.com 17



WISH LIST

Create and manage a list of items for future purchases

If you see an item you don’t want to buy right now,
but maybe you’ll want in a future order, you can add
it to your Wish List. To manage your wish list, go to
My Account and click on Wish List under Product
and Order Management.

Home = My Account

MY ACCOUNT

Welcome Sptest! Log Out >

Product and Order

NOTE: Even if you don’t currently have anything in Management

your wish list, you can still go to My Account>Wish
fete a1 At A = Wish List

List; the page will just tell you that your list is empty. H » Customer Part Numbers

= Product Groups

Home = My Account = Wish List
Check here and click

WISH LIST Add to Cart when

you’re ready to buy an
item from your wish list

Save your favorite items or product grouping here

SR Change the quantities of items on your list

and click Update List to save changes

3 emis) in List

Unit of Extended
[ Measure Product Description Unit Price  Awvailability Price V‘t
ea(1) RACO 670RAC 2-1/8D HANDYBOX 1/2 50/BX 211/ea  100ea 2.11 Add

IR Change the quantity to zero (0) and click 53,89 Add
Update List to remove an item from your list

Subtotal $130.79

Remove all items from your wish list

ADDTOCART VIEW CART View all items
To modify gigntities, click Update List

To remove dproduct from your list, enter 0 in the Quantity Field, then click Update List. currently m.

ist, click the Clear List button. your shopping
GG R (R TN foTo (N0 iFot-Te [N cart, select items using the Add checkbox and click the Add To Cart b1 g

(see page 10) to continue t, Click the View Cart button.
shopping

UPDATE LIST | CLEARLIST

From the Product Listing From the Product Detail
While shopping, you can add ~ P89¢ — Page—

items to your wish list from
the Product Listing page (see
pages 14-15) or the Product
Detail page (see page 16).

18 ¥ shop.loebelectric.com



CUSTOMER PART NUMBERS

Creating custom part numbers for frequently-ordered items

CUSTOMER PART NUMBERS

If you find yourself frequently ordering the same items, you can assign
them a custom ID number so you can quickly pull them up the next time
you shop our e-commerce site.

ARL BE2 2G BOX EXTENDER /BX 25/CS From the Product Detail page (see page
ARL 362 26 BOX EXTENDER /80X 26/CS 16), click the gray Manage Customer Part
Manutacturer: Arlington industri Number button to open the Customer Part

Yeur Price: $219.99 /¢

Number entry field. Add a number you can
easily remember (for this
prE— . p— Sk example, we’ll use 100071),
L »R il then click the blue update
: g vour Price: 3219.99 /¢ .

- link to apply your custom
number. The page will
then refresh and show
| your new custom part
number along with the
other part information.

Manufscturer: Arlinglon Industrie

Columbeis

Customer Part Mumber B
Quantity | 1 |e m
Actien —

The next time you shop, you can enter your customer part number in the product
search bar in the upper left corner. When you click Search, it will take you directly
to the part you’ve assigned that number to. You can also use your customer part
numbers in the Quick Pad (see page 20).

Products Enter keyword, part no., item or brand.

Manage your customer part numbers from My Account>Product and
Order Management>Customer Part Numbers. From there, you can
change your numbers or delete them.

Home = My Account Homa = My Acoourt ; Pt M b
. B O

MY ACCOUNT )CUS'IOMERI-ART MUMBERS

Customer Part Numbser Assigned Productic n

Welcome Sptest! Log Qut =

Product and Order 100011 ARL BEZ 206 BOM EXTENDER /BX 25/C5
Management 10007 CC IC107ESGWH MODULE F-TYPE GOLD SOVEK S00/CS

= Wish List 10003
= Customer Part Numbers
= Product Groups 10004 ARL E09TF SEDHNG BC0CKIT 7§
» My Saved Carts
= Quick Pad Update >
= Reorder Pad
= Non-5tock or Special Order form Create Export Files

[iF shop.loebelectric.com 19



QUICK PAD/REORDER PAD

Two ways to add parts to your cart quickly

There are two more tools to help you order items quickly: the Quick Pad and
Reorder Pad. You can find these tools on the My Account page (see page 28)

under Product and Order Management.
QUICK PAD

If you know the Loeb Electric ID number of '
. . . , QUICK PAD
a part (found on your invoice), or if you've o o
assigned a customer part numberto anitem |
(see page 19), you can enter that number in
the Quick Pad to pull it up and add it to your
cart right away. P g T
Go to My Account> Product and Order
Management> Quick Pad S
and enter each item’s ID; a QUICK PAD
description will then appear. y
Type in the quantity you’d like, T -
then click Add to Cart.
NOTE: If you need more or fewer —
lines, change the number in the

#Lines box and click Update.
REORDER PAD

Select a ship-to location and click Go

If you want to buy an item you’d i e
boughtin a previous order again, REF’RDERMU

Account>Product and Order
Management>Reorder Pad; a list
of all the items you’ve bought and
sent to a specific ship-to site will

Oty Description

appear. You can search this list

using keywords or click through

d facilitates quick ond

use the Reorder Pad. Go to My

T ¥ Gow

Warrow Resulis By Seaidd

SeiBye  Descrips

[ e Yo Cort | Prodest Desaps v

to search its order history

4 l Search by
EUERAN  keyword here Show Ml Fradects

EIR ¢ e BB

e M T

Add an item to one of
your Product Groups (see

each page of results. Once you
find the item you want, enter a
quantity in the Qty box and click
either Add to Cart, Product
Groups, Add to List, View Cart, or
Check Out.

page 17) by clicking here

Add an item to your
Wish List (see page 18)
by clicking here

¥ shop.loebelectric.com



NON-STOCK/SPECIAL ORDER FORM

Request items not found in our store that you would like

If you couldn’t find the product you wanted on our Home > My Account
e-commerce site, you can submit a special order. MY ACCOUNT
Go to My Account and click Non-Stock or Special
Order Form under Product and Order Management.

Welcome Sptest! Log Qut =

Product and Order
Management
Home = My Account = Non-Stock or Special Order form = Wish List
= Customer Part Numbers
» Product Groups
NON-STOCK OR SPECIAL ORDER FORM = My Saved Carts
= Quick Pad
. %egc’:er Icz‘scl
. . . »Nm-Stack or Special Order form
Please describe the product you would like to see us carry or special
order for you:
Brand (
Category
Model # . ,
Enter the item’s brand
Oty Needed

(manufacturer), category
Description (click on the Search by
Category drill-down

on the left to see which
categories Loeb Electric

Questions or Additional

Comments US@S), model number,
quantity you would like,
£ and a detailed description
of the item. You can also
Enter your contact information enter any questions or
“our Name John Doe additional comments about
*Phone Number 123-456-7890 the item underneath your
“Emai johndoe@gmail.com description.
Company Name Then, enter your contact
Address information and select
City, State, Zip how you would like
Indicate how you wish to ® Phone call back Loeb Electric to contact
communicste: Emai you, then click Submit
Request to complete your
special order. A sales
Eisciric for sur nterna purposas ot eningyoe, representative will contact

you to update you on the
status of your request.

Thank you for your interest!
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SHOPPING CART PAGE

Reviewing your order

If you want to review your order before checking out, go to the Shopping
Cart page by clicking the orange Cart icon in the upper right corner (),

or the gray View Cart buttons on the product listing or product detail
pages.

From this page, you can change the quantities of each item you want to
buy, remove one or more items from your cart, add the items to a product
group (see page 17), or save a cart (see page 23).

My Account | Order History | Wish Lists WELCOME, SPTEST | Log Qut
Get Email Specials | Help | Contact
Loeb Electric

Enter keyword, part no., item or brand. Cart Name: If you’ve ocations Markets AboutUs
saved a cart (see page 23),
SRSl Sl its name appears here Click the % icon to

. 4 Print Friendly remove that item
Conduit, Raceway &
Strut Cart Name: New from your order

Containing: 3 ltem(s)

For help call 1-844-664-5366 LogOut ‘g CART(3)

Products

Search By Brand

Search By Category

Control & Automation

Data & Communication Unit of Extended o e
Qty Measure Product Description Unit Price Availability Price
Electrical Enclosures &
Boxes ay PWC1-1/4 PVC SVCENT CAPEF25 772845133742 =
@l £995G20/BX ¢ 2ea
Faﬂeners & Hardware .....................................................................................................................................................................................................................................................
Fittings
1 (1) 688 VI A .50 , 408 ! 5 4
ea(l) BNH 688 VENTILATION FAN, 50 CFM, 4.0 SONES Additemsto a

Fuses

Assign a purchase order
number to your order

product group
(see page 17)

Heating & Venting
Lighting SURGE PROTE(

Lighting Controls &
Timers

UPDATE CART Sub Total

Estimated Tax
Estimated Total

Power Distribution
Safety Products Change the quantity
Tools you’d like to buy* and
Wire, Cord & Cable click Update Cart

Purchase Order #

Wire Termination &
Supplies

Wiring Devices & Plates

Return to the Products page
(see page 10) to continue

shopping Save your

cart for later
(see page 23)

Complete Immediately
your order submit order

. and confirm using your default
*You can also delete items shipping payment/shipping
from your cart by changing the Delete all items J| and settings
quantity to zero (0) and clicking from your cart payment (see page 39)
Update Cart.
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SAVED CARTS

Save one or more shopping carts for later

If you need to leave before you’re finished shopping, or if you’re in the

planning phase of your project and aren’t ready to check out yet, you can
save your cart and come back to it later.

From the Shopping Cart page (see page 22), click on the gray Save Cart
button underneath the cart contents. A new field will appear and prompt

SHOPFING CART

you to enter a name for your cart.
Once you’ve entered a name and
specified if it’'s a shared or private
cart, click the blue save cart > link
to save your cart.

Welcome Sptest! Log Qut =

Product and Order
Management

= Wish List
= Customer Part Numbers
» Product Groups

My Saved Carts

= Quick Pad

= Reorder Pad

= MNon-Stock or Specl Order form

S Tonl  S2TAS
Home > My Account When you’re ready to check out, bring up your saved
MY ACCOUNT cart by going to My Account and clicking on My

Saved Carts under Product and Order Management.
Click the blue Open button on the cart you want. The
Shopping Cart page will then load with the contents

of your cart, and you
can add more items
to the cart, clear
it, or check out.

Your saved
cart’s name will
appear here

SHOPPING CART

MY SAVED CARTS

by Saved Carts:

You can delete
a saved cart with
the Remove button

ot 1 08.04.14 (4 ems

REMOVE »

REMOVE »
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CHECKING OUT

Confirm shipping information for your order

Once you click the green Checkout button from the Product Listing
(see page 14), Product Detail (see page 16), or Shopping Cart (see
page 22) pages, the Shipping Information page (below) will appear. If
you're logged in, the page will automatically fill in your default ship-to
information. You can then confirm the shipping information or change it.
When everything looks correct, click Continue to Billing to proceed to
the payment information page.

Shopping Cart = Shipping Informati .
SRpE AT T e e Enter the email address you would

SHIPPING INFORMATION prefer Loeb use to contact you with
Please review your shipping info and fill in any * required fields. any shipping questions/u pdates
" Emnail Address

| { Your name, or the name

e of your preferred contact

“Phone
| ( Preferred contact phone number

" Purchase Order #

( Your purchase order number
for this order (you create this)

Release #

" Address Line 1

| ‘H Physical address where you

Address Line 2 would like the order to arrive

= City/Town NOTE: If you plan to pick up your order
| at one of our stores, use your default

- Srate address; the form will still require this

( v information to be filled out.

Country

~Zip Code Select a shipping method;
| = the price will update and the
- Chooseyour <hipping methor freight charge will appear
ShippingMethod on the Verify and Place
® Local Delivery 3 Day ( Order page (see page 27)
Local Delivery 2 Day
Lo‘ca Deli\few Next Day ) i
o orders seadly i 10 sy oo Ao Afers If you have a coupon code, enter it
UPS 2nd Day Air ( here and click Update to apply it

Coupon Code

[orome O 4

Shipping Instructions Type special shipping instructions (i.e. “ask
for Bob” or “leave at desk”) in this box

Click here to proceed to billing (see page 25)
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CHECKING OUT

Selecting your payment method

After confirming the shipping information for your order (see page 24),
you’ll then choose how you want to pay for it.

Shopping Cart =
CHECKOUT

Select a payment method and fill in any

Shipping Information = Checkout

*required fielfls.

Submit for Bid Onlyegff

= Return Policy
= Termsof Use

® Bill to my account (

More Information

= Privacy Policy

If your project is still in the bidding
phase, choose Submit for Bid Only
(see page 26)

View our return and
privacy policies and
terms of use here

Use a credit card (

CONTINUE =

Click Continue to go

to the Verify and Place
Order page (see page 27)

Choose Use a credit card

to make a one-time
immediate payment
with a credit card

Choose Bill to my account
to pay with your Loeb
Electric credit account and
generate an invoice

PAYING WITH A CREDIT
CARD

If you select Use a credit
card, a new form will
appear under the payment
methods.

If your billing and shipping | =+~
addresses are different,

CHECKOK

iy ddidrrns

IE Card paymiénk

# o = [

uncheck the “Billing
Address is the same as
shipping” option and enter
your billing address. Enter

OR if your billing address
is different from the
shipping address:

the name on the credit
card you’re using, then
click the Enter Credit Card
Number button. Another
form will appear.

Enter your credit card

CHECKOK

number and expiration |@
date. Once the information |== s
is verified, click the gray e vt
Place Order button to — s
proceed to the Verify and | st
Place Order page (see - 1%
page 27). [ s e coen mec

CHECKOUT
Salect & payment method and Gl in any *requined heldy

Pl vl or miartion:

¥ Dilling Addeeis bs B come 4 shdpging
Secure credit card payment

* My o0 card

T T——
vantiv

To ecamplisbe your secune ransaction enbes credit card information bekow
s click Place Ovder

Card inbormation

"Card Numbss

Expiration: | Month ¥ Yaar v

Agdress indoamation
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CHECKING OUT

Selecting your payment method

LOEB ELECTRIC CREDIT MY ACCOUNT Click Pay Online to pay
ACCOUNT your credit account balance
. ‘Welcome Sptest! Log Our »
If you select Bill to my
Account Management

account and click Continue, Product and Order Account Review

, . Management I
you’ll progress directly to 2
the Verify and Place Order
page (see page 27). The ) ! ity
order will be billed to your Z NomStock or Special Ordecform  ° Monthly Statement
account. You can then pay
off your balance at a later date by going to My Account>Account Management>Pay
Online when you’re ready to pay, or send yourself the invoice. See page 30 for more
details about your order history, page 38 for details about online payment, and page
39 for information about default payment settings.

SUBMIT FOR BID ONLY

If your project is still in the bidding phase, you can choose Submit for Bid Only to
generate a detailed materials quote that includes itemized pricing and expected
freight and tax charges. Once you click Submit Quote, you’ll receive an email
confirmation. You can later manage your open bids from My Account>Account
Review>Open Bids (see page 32).

VERIFY AND PLACE ORDER 4‘.““}[ RCONFIRM
Please confiemm vour order detalls below and click submit te complete your purchase Traaria yoos Mo oaf s, fol Aan i wed bingln Crodsising yom will be 655 16 [Tl the (L8R crling s the My Sotcurt
e A Cohantes Quote Confirmation

42 Deprgren Terrace 743 [vargrean Termscs COHL UL, OM 32190592 s Furnse
b (i 17385:1 754 Sanrghield (i 17385:1 78 S AN

Shigpiag bt Camite Datalis

L . 0 i i) W al Chtet v 3 Do D E
Fe ey = ik ==l

E— o

o MOCFYT CROTT ST CHACTE -

Click Modify Quote to Click Submit Quote Click Return to the home page
return to the Shopping to generate your to go back to the main page,
Cart page (see page 22) material quote shop.loebelectric.com
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CHECKING OUT

Verify and Place Order page

Once you’ve entered your shipping information and confirmed your
payment method, you’ll see the Verify and Place Order page. You

can review your shipping and billing addresses, shipping instructions,
payment method, items being ordered, freight and tax charges, and any
discounts applied.

If everything is correct, click the green Submit Order button to complete
your order. If you need to change anything, click the blue Modify Order
button to return to the Shopping Cart page (see page 22).

Shipping Information = Checkout =

VERIFY AND PLACE ORDER

Please confirm your order details below and click submit to complete your purchase

Verify and Place Order

Shipping Address: Billing Address:

Dioe Electric
742 Evergreen Terrace
Springfield, OH 12345-1234

Doe Electric
742 Evergreen Terrace
Springfield, OH 12345-1234

Shipping Instructions Order Details

“EMAIL: johndoe@gmail.com Ship Via: Local Delivery 3 Day
Ship Branch:
Payment Method: Bill to my account Ordered By: John Doe
Phone #: 123-4546-7890
PO #: 12345
Release #:
Description Auwailability Order Qty Unit Price Ext Price
3M 1700CVIOLET 3/4X466FT VNL TAPE 10/BX 100/C5S 202ea lea 5 /ea 3
Subtotal $
Tax %
Motes: Freight g
All claims for shortage or errors must be made at once, returns require written authorization and are subject to handling charges. .
- R o Handling $
Specizl orders are non-returnable
Pazt due invoic =y be subject to 1.5% |ate charge. Total s

Click Modify order to

< MODIFY ORDER
return to the Shopping

SUBMIT ORDER > . .
Click Submit order

to complete and
place your order

Cart page (see page 22)
and change your order

You’ll then receive an email confirmation for your order at the email
address you specified on the Shipping Information page (see page 24).
If you’ve paid with your Loeb Electric account, you can email yourself an
invoice. See page 31for details on sending invoices.
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MY ACCOUNT PAGE

My Account landing page overview

To manage your account, click on the My Account link in the upper left
corner of the website, or go to shop.loebelectric.com/myaccount.
See page 5 for detailed instructions on how to find the My Account page.

There are three main subsections on the My Account page: Product and
Order Management, Account Review, and Account Management.

My Account | Order History | Wish Lists WELCOME, SPTEST | Log Qut
Get Email Specials | Help | Contact
Loeb Electric

Products Enter keyword, part no.. item or brand. Services Locations Markets AboutUs

For help call 1-844-664-5366 LogOut ? CART(0)

Search By Brand Home = My Account

Search By Category MY ACCOUNT

Conduit, Raceway &

Strut Welcome Sptest! Log Out >
Control & Automation
Data & Communication Product and Order Account Review Account Management
Electrical Enclosures &
Boxes Management = Pending Orders = Manage Ship-Tos
i . = Open Bids = Edit Profile
Fasteners & Hardware = Wish List i = Open Backorders by Product = Credit Card Management
= Customer Part Numbers = Open Orders = Pay Online
Fittings * Product Groups = Order History = Personal Settings
F . M‘,'ﬁaved Carts » Order Search
25 = Quick P‘Ed_ = Account Inquiry
Heating & Venting = Reorder Pad = Monthly Statement

= Non-5Stock or Special Order form
Lighting

Lighting Controls &
Timers

PRODUCT AND ORDER MANAGEMENT

The Product and Order Management section deals with your wish list,
product groups, saved carts, Quick and Reorder Pads, and the non-stock/
special order form. To review these subjects, please see the following
pages of this guide:

Wish List Quick Pad
Customer Part Numbers...19 Reorder Pad

Product Groups Non-Stock or
My Saved Carts Special Order form

¥ shop.loebelectric.com
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ACCOUNT REVIEW

Managing past and current orders

The My Account>Account Review subsection deals with your current
and past orders and account status. You can search your order history by
Loeb Electric invoice number, your PO numbers, part numbers, dates, and
even keyword.

View and manage View pending .
open bids here (see orders here Account Review
page 32 for details)
= Pending Orders
» Open Bids
Open » Open Backorders by Product
Backorders: » Open Orders See below and
Check on Account Inquiry and = Order History next pages for
Monthly Statement: = Order Searchd etoils on Open
back-ordered onthly Statement: L Orders, Order
items here Review your account = Account Inquiry History and
balances and payment = Monthly Statement Search
history

Choose a ship-to address

OPEN ORDERS G| fieades here to see its open orders
To view your currently-open orders, |=

go to My Account>Account .
Review>Open Orders. You’ll then e
see a page listing all of the orders
in progress—orders that have not
yet shipped—for a given ship-to
address.

To see open orders for a different e
ship-to address, select an address P e :
from the Ship-To: drop-down menu SRean | She
above the list of orders, then

click Go.

To view the contents of a specific
order, click on the order’s invoice
number in the Order # column.

See page 31 for more details on
order invoices.

Search for a
specific order

number or PO e
number here
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ACCOUNT REVIEW

Order History and Order Search

ORDER HISTORY " " ' ' Choose a ship-to address
To view your order history e ok
by ship-to address, go to My ’
Account>Account Review>0rder | i imie o oo o o
History. Similar to the Open v b o Davkonh | T 15063617 ] oo
Orders page, you'll see a page
listing all of the completed A

orders—orders that have already T e Search

arrived to their ship-to locations e petween

and/or invoiced or paid—for a Wz stoon (use either

given ship-to address. oo ot

To see the order history for a
different ship-to address, select
an address from the Ship-To:

Search for a

drop-down menu above the list of | woow e REEEECIEE
orders, then click Go. ey 1112101 PO
To view the contents of a specific o
order, click on the order’s invoice it - o e
number in the Order # column. it o S ———
See page 31 for more details on o W Ao~ v Seen
order invoices. ORDEIR SEARCH
search for orders by order number, purchase order, product and more
ORDER SEARCH N
If you just want to search for OpenOrders OpenBice Orderistery
a p arti CUlar Order, go ’[O My From: {mm/dd/yyyy) To: (mm/dd/yyyy)
Account>Account Review>Order 2y Ry
Search. Here, you can use keywords | = —
to search among your order history, PO, Number Manufacturer Catalog Number
open orders and bids all at once. Release Number Product Description
Check which search items you want | fdveneedOrderseareh S
to look through, enter your search
keyword in the Advanced Order results e searching on siner fems wi ke longer sioce each ineividal
Search box, then click Search. more targetedrants, e e s possblSfor aster
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ACCOUNT REVIEW

Order Invoice page: Viewing and emailing order invoices

From the Open Orders (see page 29) or Order History (see page 30)
pages, or from your Order Search (see page 30) results, you can view an
online copy of an order’s invoice. Click on the invoice number—listed in
the Order # column of the Open Orders/Order History pages—to bring up
the order’s invoice.

You can email yourself a copy of the invoice by using the form at the
bottom of the page. Type in the email address you want to send the
invoice to, then click the blue Email the order invoice button to send.

ﬂ'...' arvidhy

Columbus
1800 E 5TH AVE

ORDER INVOICE

COLUMBLIS, OH 43219-2592

INVOICE

Erwacicm
Finimk

||||||||||

Innace Diste

S

Pleate Bemit Payment Ta:

If you want to re-
order the items
listed on the invoice,
click the Copy items
to shopping cart >
button to add them
to your cart.

If you want to copy
the listed items to
one of your product
groups (see page
17), click the Copy
items to group >
button. The page
will prompt you to
choose an existing
product group or to
create a new group
to add the items.

Email an electronic
copy of your order

invoice to a specific
email address you’ve
entered

BILL TCx SHIP TO:
ORDERED BY: SHIP BRANCH
Customer bumher FPurchase Crder Faumher Relrase Humber Salrsprraon
SPAE-ADZTE DSOMME
Tesrma shin wia Wirite shilp Diate ] Ovder Date
o Nt RALIRDI r | oaraerana?
Cirdrim i [ Blugiperud Premfuct Bescription Hird Linit Price ] Birt Amanant
| ea |CH HE1H) 1F
| Shipping Instructions: o i
Copy the invoiced
| If paid by 1171052017 you mury deduct § .
| items to your cart Tan
| Imvaice ks due by 117252017 .
if you want to buy il
. reight
[ S thcm again
FIT Hardling
| IAPORTANT Plauis rv gan Add the invoiced [iscount
[ I items to a product
| : ppm— Total
group (see page 17) IN
COPY ITEMS TO SHOPPING CART » m
E-mall; [ EMAIL THE ORDER INVOICE o g
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ACCOUNT REVIEW

Open Bids: View and manage open bids

If you’ve checked out an
order with Submit for Bid
Only (see page 26), you
can view the order under
My Account>Account
Review>Open Bids.

When you’re ready to
approve a bid, click on its
bid number in the Bid #
column of the Open Bids
page to open its details.
Review its details, add any
approval comments you
have in the Bid Approval
Comments box, then click
the blue Approve Bid>
button on the lower right.

If your projectisn’t going
forward, or if you need to
change your bid, you can
deny the bid using the
Deny Bid> button on the
lower left. The bid will then
be removed from your
Open Bids page.

NOTE: You can copy the
items on your bid to your
shopping cart, add them
to a new product group,
or email a copy of the
material bid by clicking
the corresponding buttons
below the bid order
details. Be sure to do
this before approving or
denying your bid!

OPEN BIDS
Wi thee open bids far this Bill-Ta/Shig-Ta

] Print Fricndty

Click the bid number to open

the Order Details page

Customer: Dos Elecric Phone: 123-254-T8%0
Address: /<2 ivergreen Terrace) Sornghels, OH 12345-1233

Liate el y rFOF Aurezean

O s can wrch By Oncier o PO GaE
_ _ You can also search for a bid

e by order or PO number
Craate Fxport Flles

Ship Diste

=

ORDER DETAILS

] Print Frisndly

Déd Date Edd tHaamber |
Columbies 1001752047 S101515448 -1
1200E 5TH A Attention Ot

WE |
COLUMBLES, OH 43219-2553

Silver Client

QUROTE T SHIP TC:

I £ il an electronic
copy of your bid
(enter the receiving

SHIP BRANCH:
MAIN 10

Cuntimes Fumbser Burchune Crder Humks s  cmail address firSt)
erms Ship vl wilte ]
M =live DM

If you’re ready to buy, click
here to add all the bid items
to your shopping cart

"ed

4 L]

Shipping Insructions:

"EMAIL: johrdoe@gmailcom

Add all bid items to a
LSS N PSSR product group (see page 17)

COPY ITEMS TO SHOPPING CART = COPY ITEMS TO GROUP

E-mail:

EMUIL A CORY OF THES QUIOTE

Approve or deny your bid—your bid will be
removed from the Open Bids page afterward

Rid Approwal Comments

DENY BID =

APFROVE BID =
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ACCOUNT REVIEW

View and manage open back orders

If you’ve placed a back order for an item—whether through the Non-

Stock or Special Order Form page (see page 21), over the phone, orin
person at one of our stores—you can monitor its progress by checking
the Open Backorders

by Product page. Go to OPEN BACKORDERS BY PRODUCT
My Account>Account a v
Review>Open Backorders I | you’re looking for a specific order,
. Lty secarch for its order or PO number
by Product to see a list of S
items you’ve put on back [ o

order.

To check on a particular

back-ordered item, click A TR BRI ST
on its order number in the T
Order ID column to open 1_cHomuE T
the Order Details page. m—y Renrs Product Details page (zoe page 10y I its 8 '

bt non-stock item, the site will take you to an error page.

From the Order Details — —
page, you can copy the ORDER DETAILS v

items to your shopping cart | e«

if they are available (check o
the Availability column), T o201 | stooons

COLUMBUS, OH 432152582

ACKNOWLEDGEMENT

.
Civilar Date | i

copy the items to a product
If the items are available,

gl’OU.p (See page ﬂ)’ or BLLTO: click here to add them to

email an electronic copy of ety your shopping cart g Item’s current

your back order. ORDEREDY: sl

,,,,,,,

NOTE: You can choose
whether to pick up or have
your back-ordered items
shipped to you at the time

Email an electronic W@ Add all bid items to a

you place ol back order. copy of your order - product group (see page 17)

If you need to change
shipping, please contact
your sales representative.

WY TTEMS TO SHOPPING CART = O TTEMAS TO CROLP

EMAILACOPY OF THIS CROER
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ACCOUNT REVIEW

Account Inquiry and Monthly Statement

If you need to check on the status of your account and/or your order
payment history, check

the Account Inquiry and A R
Monthly Statement pages.
&) FrintF f Shig-To v Gow
Aa of 1162017 o ¥ G
ACCOUNT INQUIRY —Comsdmen
You can view your open :_':.' 4 ,;:;_' B
account balances by going MIDRaches S : Newlislaoco

to My Account>Account
Review>Account Inquiry. Choose | ... G o
a ship-to address from the Ship- [ o

To: drop-down menu and click e i
Go, and its current balance e e : e
information will appear. Choose 052472017 100000012001 s sou

a month from the Month: drop- i ‘: o

down menu and enter the year | Show Ovcir Detatl »»

you want to check, then click Goto | ... DT T
see open balances from that time
period. When you find the invoice
you want, click on its number in ' t > Monthly Statement
the Invoice # column to view its MONTHLY STATEMENT
details (see page 31). R

PN e

B Prive Friendly sigio v Gor
MONTHLY STATEMENT s of 107312017 Moete [Ocicber v) Yew: [1017 | oo
If you want to view your e —— — ——
statement for the current bbielnk gimirs. | HE P b
month or past months, go MIORcchmes 8 i P e
to My Account>Account b '
Review>Monthly Statement. e R )

Here, you can view your account
activity over a given month: orders
placed and paid, credits issued,
debits, and the remaining balance.

The current month’s statement
appears by default; if you want
to check previous months, select
the month from the Month: drop-
down menu, type in the year you
want to check, and click Go. Your NOTE: If you want to pay any of the invoices that appear on
statement information for the
month in question will then appear.

ik

your Account Inquiry or Monthly Statement, you’ll need to go to
the Pay Online page (see page 38).
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ACCOUNT MANAGEMENT

Managing payment and shipping settings

The My Account>Account Management subsection deals with your
account details: contact information, ship-to addresses, credit card
information, and personal settings.

Activate or deactivate ship-to

Add, edit, or remove credit cards
associated with your account

addresses associated with
your account

Account Management

Edit your contact
information, billing and Manage Ship-Tos

shipping addresses, Edit Profile

and add new shipping Credit Card Management <€
addresses here Pay Online

Personal Settings <€

Pay your account
balance online

Change your personal preferences for product
display, Express Checkout, and credit cards

MANAGE SHIP-TOS

To activate or deactivate ship-to addresses associated with your account,
go to My Account>Account Management>Manage Ship-Tos. A list of
your current ship-to addresses will appear. Check the Active box next to
the ship-to addresses you’d like to make active, and uncheck the Active
box next to the ship-to addresses you don’t want to use.

Home = My Account = Manage Ship-Tos

MANAGE SHIP-TOS

Active Your Display Mame Mame Address
Ship-To 1800 E5TH AVE COLUMBUS, OH 43219-
Site 1 2592

Update = Click Update> to save your changes

LY rppmaere NOTE: If you want to add more ship-to addresses
site active; uncheck to to or delete addresses from your account, go to
remove address from My Account>Account Management>Edit Profile
active ship-tos

(see page 36).
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ACCOUNT MANAGEMENT

Edit Profile: Changing your contact information

If you need to update your contact information, change your website
login and/or password, or add a new ship-to address to your account, go
to My Account>Account Management>Edit Profile.

Home = My Account = Edit Profile

EDIT PROFILE

View and change your user profile

Edit the name, company
name, email, phone, and
fax number associated
with your account here

NOTE: You can change
your customer name (in the
Company Name box), but
not your customer number

Customer: Doe Electric #123456

* Required Field

NOTE: If you're

Contact Information:

i . ( not changing your

First Name password, make sure

“Last Name your current password
Job Tile Change your is entered in both the

Password and Verify
Password boxes when
you click Update>.

log-in name

Cormpany Name

Email Address
Change your password
(must be at least eight
[8] characters long)

Confirm Email Address

“Daytime Phong

{format: 123-123-1234)

Fax

“Login
Verify your new
password

“Password (8-14 Characters)

“Verify Password

Billing Address:

Edit your billing address

*Address Line 1

Address Line 2

“City/Town
“State Edit your shipping address
“Zip Code or add a new ship-to
Shipping Address: (Il NOTE: When you click Add New>,
any information in the shipping
Add or Select Ship-Te v (Bill-To) Ship-To Site1 ¥ | address fields will be cleared so
Name — Add New Ship-To — you can enter a new ship-to. Make

Bill-To) Ship-To Site 1 sure to add a name, and click

Address Line 1 Update> to save your new ship-to.

Address Line 2

City/Town
State
Zip Code

Davytime Phone

{format: 123-123-1234)

UPDATE >

Select an existing ship-to

from the drop-down menu
to edit its address

Click Update> to save your changes
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ACCOUNT MANAGEMENT

Credit card management

To associate a credit card with your account, go to My Account>Account
Management>Credit Card Management. Then, click on Add new credit
card> to begin entering your credit card information.

Enter the name, street address, and ZIP code associated with the card,
and the card’s CVV (the 3-digit number on the back of the card, near your
signature), then click Enter credit card info>to bring up the next form.

The credit card processing form will appear. Enter your credit card’s
number and expiration date, then click the gray Place Order button. The
credit card app will verify your card information, and your credit card will
then appear on the Credit Card Management page.

Home = My Account = Credit Card Management My Account = Credit Card Management > Credit Card Update

CREDIT CARD MANAGEMENT CREDIT CARD UPDATE  NOTE: Once an active card is on

file, its information will appear
Add/Update your credit card information  in this area. To remove the card,

click the blue DELETE button
cVV: next to its information.

Manage your stored credit

Click here to add
a credit card

There are currently no cre
Name on Card:

Street Address:
ADD NEW CREDIT CARD =

Billing Zip:

My Account > Credit Card Management = Credit Card Update
CREDIT CARD UPDATE oM

Add/Update your credit card information
To complete your secure transaction enter credit card information below
and click Place Order.

CVV:

This secure payment service is provided by Vantiv

Name on Card:
* Card Information * Denotes a required field

Street Address: Card Number: |
Billing Zip: “Expiration: | Month ¥ | / | Year ¥
A Address Information
Billing Address: Shipping Address:
NOTE: The shipping address listed
) on your profile will appear here

NOTE: The information you enter here
will appear as the Billing Address in

the next form. The Vantiv credit card
app will fill in the city and state based
on the ZIP code you enter.

If you don’t want to
save the card after
all, click Cancel

Click Place Order
to save your to close the app
changes without saving
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ACCOUNT MANAGEMENT

Pay Online page: Submit a payment online

When you’re ready to pay an invoice, go to My Account>Account
Management>Pay Online. You’ll see an overview of the balances associated
with your selected ship-to and a list of invoices awaiting payment.

PAY OMLIME OMLINE PAYMENTS
ShigrT T @
[Goan aarcen [Sstamant Sommy ] > i
ST i G . NOTE: If you’ve associated
5 W Chrga ka it credit cards with your account,
PwBalancs 5 they will appear here
Te 5

Billimg Address:
Chnce youw have enler

“Mame on Cane

Erter Credin Card oo amd Prooess Payment  s———

v

oo S | OMLINE PAYMENTS
Check the boxes next to the invoice(s) Onee oy vt anteredn

you want to pay, or check Select All to

pay them all at once. Enter the dollar &

amount of each invoice to be paid in the “ZipCode

Payment Amount box(es), then click

Make Payment> to progress to payment vantie
entry. Yo comelate your securs tromsoction sater oredit card Information below

and click Place Order.

Enter the name of the person authorizing
the payment, then either select one of

the credit cards associated with your Teepiwon: (Wouts v} / {Yeur v
account, or select Charge to a new credit || & oo

card. Click Enter Credit Card Info and
Process Payment (if you’re paying with
a new credit card, enter the rest of the
information and click Place Order)

to complete your payment.

Card imlormalion Denclas & requined fe

Billing Address: Shipgang Address!
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ACCOUNT MANAGEMENT

Personal Settings: Change product display and Express Checkout settings

The Personal Settings page is where you can set the default shipment
and billing settings used if you choose Express Checkout (see page 22).
Go to My Account>Account Management>Personal Settings to bring up

this page.
Home = My Account = Personal Settings Choose your default shipping method:
Local Delivery 3, 2, or Next Day,
PERSONAL SETTINGS Will Call Pick Up, Common Catrrier,
Select your preferences for product displays and purchases or FedEx Ground, 2nd Day, or Next Day Air

PRODUCT DISPLAY SETTINGS - Adjust and save your default product display settings

D.'SD\E Money Saver Alerts Choose whether to show Money Saver
No alerts on the product listing page

EXPRESS CHECKOUT SETTINGS - Setting these defaults will allows you to zip through the ordering process (rdcommended for repeat

customers)., NP
L

Default Ship Via| Local Delivery 3 Day

Default Ship To < Choose your default ship-to site (all of
Ship-To Site 1, 742 Evergreen Terrace, Springfield, OH 12345 your active ship-tos will appear here: see

Default Payment Type < page 36 for details about adding sites)
® Bill my A/R

Default Shipping Instructions Choose your default payment method—
if you’ve associated credit cards with
your account, they’ll appear here

* )
Display Order Summary Page (before submitting order)

® Yes <« Specify default
No Choose to show the Verify shipping instructions
Receive Order Confirmation Emals and Place Order page here (i.e. “leave at
® Yas (see page 27) before desk” or “ask for Bob”)

Ny & finalizing your order

Choose whether to
send a confirmation
email to the address
in your user profile
SAVE SETTINGS > whenever you place
an order

CREDIT CARD MANAGEMENT
Add, update or delete credit cards on file ==

Add or edit credit cards
associated with your account—

this will take you to the Credit
Card Management page

(see page 37) When you’re finished editing your settings,

click Save Settings> to save and apply all
your changes
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[ 7 shop.loebelectric.com QUICK START GUIDE

Want to get shopping right away? Follow these easy steps:

1 SEARCH Findthe item you need. Use the drill-down Hammmnd

menus on the left side of the web page to Search By Category
search by category, or search using keywords. Conduit, Raceway &
Strut
_o R— Control & Automation
Data & Communication

. Electrical Enclosures &
Products Enter keyword, part no., item or brand. A

you want, add them to your
cart.

Enter the quantity of
each item you want,
E—— then click Add to Cart.

[ <« From the Product Detail
- page LITH OFLRILN120PBZM2

2 ADD TO CART Once you’ve found the items YT

ol ©
(o] %
b

Quantity | 1 |ea

Price: §132.99ea
Awailable: 4ez2

From the Product Listing
page »

: ; CH ECK OUT When you're finished shopping, click either the green

Checkout button or the orange shopping cart icon to
review your cart. Click Checkout again to confirm your shipping information, assign a
PO number, select your shipping method, and enter shipping instructions (i.e. "leave
at desk" or "ask for Bob").

— _ Choose your method of
m —OR— sl payment and finalize your

* order. You'll receive an

Select a payment methed and Rl in anry “required fekds,

email confirmation of your
order at the email address
you gave with your
shipping information.

NG INFORMATION

Mare Information

You can also choose
Will Call Pick Up from
our shipping options
NOTE: Order by 2 pm EST
for same-day pick-up; orders
placed after 5 pm will be once, returns require written autho
available at 10 am the next day

gticn and are subject to handling cha

rae.

< MODIFY ORDER

For more in-depth information,
consult the rest of our
E-Commerce Site User Guide or
contact your sales representative.

{ SUBMITORDER> )

e —
C COMTINUE TOBILLING )
TR G
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INDEX

Account Inquiry page 34
Account Review 29-34
account management 35-39
add credit card
see “credit cards”
add item to cart
see following pages:
Open Backorders page 33
Open Bids page 32
Order Invoice page 31
Product Detail page 16
Product Groups page 17
Product Listing page 15
Wish List page 18
add ship-to address
see “ship-tos”
availability 16, 33
back order

see “Open Backorders page”
balance
see “Account Inquiry page”
or “Monthly Statement page”
bid
see “Open Bids page”
bill
for order: see “invoice”
for account balance:
see “Account Inquiry page”
for statement:
see “Monthly Statement page”
billing
see “Monthly Statement page”
or “Order History”
or “Pay Online page”
bill to account 26
buy
see “add item to cart”
or “Shopping Cart page”

credit account
application
how to open
pay with account
view account balance
see “Account Inquiry page”
credit cards
add/edit/delete a card 37
pay with card:
account balance
invoice

N I (W
IS

~

(&
00 |00

o
N
(&)

shopping cart 25
custom part/ID number
see “Customer Part Numbers”

customer number 4,36

Customer Part Numbers 19

deactivate ship-to

see “Manage Ship-Tos page”
delete credit card

see “credit cards”
delete item

from product group 17
from shopping cart 22
from wish list 18
edit information
see “Edit Profile page”
Edit Profile page 36

enter credit card
see “credit cards”
enter payment
see “Pay Online page”
or “Select Payment Method”

find invoice
see “Order History”
or “Order Search”
find item
see “search”
forgot password
see “password”

group
see “Product Groups page”

|00

Help page

internet payment
see “Pay Online page”
invoice
how to email a copy
how to pay
how to find
see “Order History”
or “Order Search
how to view

‘(A.)‘(.U
o0 =

w
=

J,K, L
Locations page
Login page
lost password
see “password”

manage account
Manage Ship-Tos page
Monthly Statement page
My Account page

My Saved Carts page

Non-Stock or
Special Order form

online payment

see “Pay Online page”
Open Backorders page
Open Bids page
Order History
Order Invoice page
Order Search

password

how to change

logging in

forgot
payment

see “Pay Online page”
Pay Online page
Product Detail page
Product Groups page
Product Listing page
Products page

quantity
change item quantity:
in product group
in shopping cart
on Product Detail page
on Product Listing page
on wish list
questions
frequently-asked
website support
Quick Pad
quote
see “Open Bids page”
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INDEX

R Vv
recover password Verify and Place Order page 27
see “password” view
remove item balance 34
see “delete item” invoice 31
Reorder Pad 20 items in cart 22
request items in product group 17
forgotten password items in wish list 18
see “password” product details 16
invoice statement 34
see “invoice”
login 4 W . .
out-of-stock items 21 Wish List page 18
non-stock items 21 XY,Z

review order
see “Verify and Place Order page”

save credit card
see “credit cards”

saved carts 23
search
by brand 13
by category 12
by customer part number 19
by invoice number
see “Order Search”
by keyword il
by manufacturer 13
by PO number
see “Order Search”
Select Payment Method 25, 26
send invoice
see “invoice”
ship-tos
add/edit ship-to address 36
deactivate ship-to address 35
make ship-to address active 35
set default ship-to 39
Shopping Cart page 22

special orders
see “Non-Stock or
Special Order form”

T, U
unpaid balance
see “Account Inquiry page”
or “Monthly Statement page”
unpaid invoices
see “Account Inquiry page”
or “Monthly Statement page”
user name
see “Login page”
or “Edit Profile page”

42 ¥ shop.loebelectric.com



